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TechSmith Corporation Data Processing Addendum 

Effective 05/18/2023 

1. SCOPE

This Data Processing Agreement ("DPA") applies to the processing 
of personal data by TechSmith Corporation, ("TechSmith", "we", 
"us", "our") on your behalf ("you", "Customer") pursuant to one or 
more agreements between you and TechSmith (referred to 
collectively as our "Agreement") under which we provide you 
certain services ("Services"). This DPA is subject to the terms of the 
Agreement, and all capitalized terms used, but not defined herein 
shall have the meanings given them in the Agreement. This DPA 
does not apply where we are a controller of personal data. 

2. PROCESS I NG

2.1. We will implement appropriate technical and organizational 
measures in such a manner that processing will meet the 
requirements of the relevant data protection laws and ensure the 
protection of the rights of the data subject and the standard of 
protection will be at least comparable to the protection required 
under the relevant data protection laws. We will implement 
appropriate technical and organizational measures designed to 
protect personal data (i) from accidental or unlawful destruction, 
and (ii) loss, alteration, unauthorized disclosure of, or access to 
such personal data. 

2.2. Our processing will be governed by this DPA. In particular, v-,e 
will: 
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a. process the personal data only on your documented 1 
instructions, including with regard to transfers of personal data tp 
a third country or an international organization, unless required �o 
do so by applicable law to which we are subject; in such a case, 1 �
we will inform you of that legal requirement before processing, 1
unless that law prohibits such information on importa t grounds 1.,, ....._ I 
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Services, we will delete or return personal data in accordance with 
the terms and timelines set forth in the Agreement, unless 
applicable law requires continued storage of the personal data. 

3. SUBPROCESSING

3.1. You hereby provide us general authorization to engage other 
processors for the processing of personal data in accordance with 
this DPA. We will maintain a list of sub processors, which we may 
update from time to time. At least 14 days before authorizing any 
new such processor to process personal data, we shall update the 
list on our website. You may object to the change without penalty 
by notifying us within 14 days after the website is updated and 
describing your reasons to object. Without prejudice to any 
applicable refund or termination rights you have under the 
Agreement, we shall use reasonable endeavors to avoid 
processing any personal data by such new processor to which you 
reasonably object. 

4. DATA SUBJECT RIGHTS

4.1. We will, to the extent legally permitted, promptly notify you of 
any data subject requests we receive and reasonably cooperate 
with you to fulfil your obligations under the data protection laws 
in relation to such requests. You will be responsible for any 
reasonable costs arising from our providing assistance to you to 
fulfil such obligations. 

5. TRANSFER
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5.1. We will ensure that, to the extent that any personal data 1 

originating from the UK, Switzerland or European Econor.1ic Are1 
("EEA") is transferred to a country or territory outside the UK, 1 

Switzerland or EEA that has not received a binding adequacy '
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decision by the European Commission or a competent national 1 1,.,1 

data protection authority, such transfer will be subjec.J.,o 1 
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https://support.techsmith.com/hc/en-us/articles/360025940832





